OPEN, DISTANCE AND E-LEARNING: MEETING THE CHALLENGES OF GLOBALISATION AND KNOWLEDGE-BASED ECONOMY
Abstract

Distance learning, where the instructor and the students are in physically separate locations, dates back to the early 1700s in the form of correspondence education. Formal open and distance learning is normally associated with the establishment of numerous Open Universities in many countries. E-learning, however became a popular mode of learning with the widespread use of the Internet during the last two decades. These three modes of learning are not mutually exclusive but instead are complementary. 
In today’s globalised world, countries have to compete in open and highly competitive borderless markets. In this international arena, the fate of country’s economic survival is highly dependent upon its human capital, hence the need for a knowledge-based society to propel a competitive knowledge-based economy.
In this regard, learning is thus essential for the development of such an economy. The need to train all sections of the society quickly is an imperative not only for the developed economies but more so for the developing ones. In the last four decades, open and distance learning (ODL) had proven to be an alternative approach to the conventional learning in providing greater access and equity to a wider segment of society. The Internet had contributed significantly to the use of e-learning in ODL and has become a critical enabler in the success of the latter.

Yet, e-learning in the context of ODL has its challenges such as digital divide, limited e-content and lack of readiness among its stakeholders, including its users. The inability to overcome these challenges has led to the lack of confidence in its usage and poor quality of learning delivery. However, all is not lost. E-learning, when appropriately used, as illustrated in the case of Open University Malaysia (OUM), can be a powerful tool to meet the challenges of globalisation and knowledge-based economy. 

This paper will address the issues and challenges facing e-learning in the context of an ODL institution and provide some recommendations regarding the use of e-learning and its effectiveness to reap maximum benefits.
